[OroBOP NYB/IMYHON ODEPTHI

TepMuHbI
MpopaBew -O6LLECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO "Buomeamka Toprosein [Jom".

KnueHT - nonHocTblo geecnocobHoe dusnyeckoe nuuo, pasmertatowiee 3akasbl Ha Cawnte, nunbo
ucnonbayowiee Toapbl, MNpuobpeTeHHble Ha CanTe, MUCKMOYUTENBHO ANsl JIMYHBIX, CEMEMHBIX,

OOMALUHUX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLEeCTBJIEHMEM npep,anHmmaTeanKon OeATEeNIbHOCTW.
MnaTenbLMK - NONHOCTLIO AeecnocobHoe (*)VI3VI'~IeCKO€ muo, ocyuwecTtendouee onnarty 3akasa.

I'Ionyanenb- NMOJIHOCTbIO AeecrnocobHoe (*)VI3VI‘-IGCK06 JMUo, nony4vawulee TOBap CaMOCTOATENbHO,

nm6o cpuanyeckoe NuLo, nonyvatllee ToBap Yepes CBOEro 3aKOHHOrO NpeacTaBUTENs.

Cant — BebG-pecypc B ceTu VIHTepHeT, npuHaanexawmin Npogasuy, pacnosioXeHHbI Ha cepBepe B T.

CaHkr-lMeTepbypr 1 umetownn agpec B cetn ViHTepHeT http://bio-me.ru/ .

Ha Canrte nybnukyetca wuHdopmauua o ToBapax, npegnaraemole [lpopasuom KnvenHtam ans

Od)OpMJ'IeHVIﬂ 3aka3soB, a Takke ycnoBuAa onnatbl U 4OCTaBKN 3TUX 3aka3oB KnueHTtam.

TOBap - 0ObEKT mMaTtepuanbHOro Mmumpa, He N3bATbIN U3 rpaxaaHCcKoro o6op0Ta n ﬂpeﬂ,CTaBﬂeHHbIVI K

npogaxe Ha Canre.

3aka3 - goimkHbIM 06pasoM odopMIieHHbIV 3anpoc KnueHTa Ha [OOCTaBKy MO yKka3aHHOMY agpecy
nepeyHsi ToBapoB, BbiOpaHHbIX Ha CalTe WnKM ykasaHHbIX B 3anpoce, HarpaeneHHom [lpoaaBuy B

NMCbMEHHOM BuAe NO 3NEKTPOHHON NoYTe, TenedoHy, dakcy nnm ob6bIMHOM NOYTON.

Cnyx6a pgocTaBKM - onepaTop YCNyr 3Kcnpecc-noytbl NMnMbo WHOEe TpeTbe NnuLO, OKasblBaroLlee Mo
porosopy ¢ Npoaasuom ycnyru no goctaske 3akasoB KnveHTam.

BHewHnn cant- cant B rnobanbHonm ceTtu VIHTepHEeT, cCcbiflka Ha KOTOpblA pasMelleHa Ha

Cawre Npogasua.

1. O6LwWme nonoxeHus

1.1. CanT npuHagnexmt wun agmuHucTpmpyetcsa OOLWECTBO C  OrpaHMYEHHOW OTBETCTBEHHOCTLIO

"Buomegmka Toprosein [Jom"

1.2. 3akasbiBasi ToBapbl Yepe3 CanTt, KnmeHT cornawaeTtcs ¢ yCrnoBMsMM HAacTOSILLErO AOKYMEHTa (fanee

— «[JoroBop»), U3NOXEHHBLIMU HUXKE.

1.3. OoroBop, a Takke WHcdopmaunsi o ToBape, npeactaBneHHass Ha Cante, aABNsOTCA MyONMYHON

ocbepTo B COOTBETCTBUM CO CT. 435 N Y. 2 cT. 437 TK PO.

1.4. K oTHoweHuaM mexay KnveHtom u MNpogasLomM npuMeHsoTcea nonoxerus paxaaHckoro Kogekca
P® o posHunyHom kynne-npogaxe (§ 2 rmaea 30), 3akoHa P® "O s3awute npaB notpebutenen" ot
07.02.1992 Ne 2300-1, lMNMocTtaHoBneHus [lpasutenbctea P® ot 27.09.2007 N 612 "O6 yTBepxaeHun
MpaBun npogaxu TOBapoB AWCTAHUMOHHBIM CNOCOOOM", @ Takke U UHblE NMPaABOBbLIE aKTbl, MPUHATbLIE B

COOTBETCTBUN C HAMW.


http://bio-me.ru/

1.5. MNMpopgasey ocTtaBnsAeT 3a cobon NpaBO BHOCUTb U3MEHEHUS B HacTosAWwmn [1oroBop, B CBA3M C YeM,

KnneHt 06ﬂ3yeTCﬂ peryndapHoO OTCrnexmBatb UI3MEHEHNA B ,D,OFOBOpe, pasmeLlleHHOM Ha Cawre.

1.6. KnneHT nonHocTtblo n 663OFOBOp0‘-IHO NnpMHUMaeT YCIoBUA ,El,orosopa B MOMEHT HaXaTuda KHOMKU

"OdopmuTb 3akas" Ha nocrnegHem atane odopmnenns 3akasa Ha CanTe.

2. Peructpauma Ha Cante
2.1. ns odhopmneHunsa 3akasa KnmeHTy Heobxoammo 3apernctpupoBatbes Ha CanTe.

2.2. [lpogaBel He HeceT OTBETCTBEHHOCTUM 3@ TOYHOCTb W MPaBUMBHOCTb UWHGOPMaLUW,

npegocTasnsiemon KnueHTom npu perncrpaumu.

2.3. KnueHT 065a3yeTcs He coobliaTb TPeTbUM nvuam NOrMH 1 Napornb, Yka3aHHble Npu permctpaumn. B
cry4yae BO3HWKHOBeHUs y KnneHTa nogo3peHuin oTHOCUTENbHO 6e30MacHOCTM ero NorMHa 1 napons unm
BO3MOXXHOCTU WX HECAHKUMOHMPOBAHHOIO MCMOMb30BaHWUA TpeTbumn nuuamu, KnueHT ob6sasyetcs
He3ameanutenbHo yesegoMuTb 06 aTom [lpogaBsua, HanpaBuB 3MeKTPoHHOe nucbmo [Ipodasuy mno

agpecy, ykazaHHOMY Ha cTpaHuue "KoHTakTbl".

3. OchopmneHue 1 cpoku BbINOoNHEHMA 3aka3sa

3.1. 3akas KnueHTta MoxeT OblTb OCPOPMIIEH CrieayroLWMMM cnocobammn: NPUHAT MO 3NIEKTPOHHON noyTe
unu ocopmneH KnmeHtom camocTtosAiTenbHo Ha Cante. WHble cnocobbl nepedavn WHgopmauun B

MHTEepPHeT-Mara3nH gonyckarTCA TOJIbKO Mpu OTCYTCTBUU AOCTYNa KIMeHTa K CeTU UHTEepPHEeT.

3.2. Mpwn odhopmneHnn 3akasa KnneHT 4ormkeH ykasaTb CrieaytoLwyo MHOopMauuio:

. damunuio, ums 1 ot4ecTso lNMonyyatens 3akasa

. WHdopmaumio o MnatenbLyuke - Pamunumio, MMs U 0TYECTBO (hr3MYECKOro nuua
. Anpec pocraBku 3akasa

. KoHTaKTHbIN TenedoH

. OneKTPOHHbIN agpec.

3.3. B npouecce ogopmneHuss 3akasa [lNpogasey npepoctaBnsieT KnueHTy MNOMHy0 M OOCTOBEPHYH

nHcpopmaumo 0 cnocobax onnatbl U JoCTaBkM 3akasa.

3.4. Ecnu Ha cknage y [pogaBua OTCyTCTBYeT HeobXxoouMMoOe KONMyecTBO 3akaszaHHoro ToBapa,
Mpopasel, MHpopmupyeT 06 atom KnmeHTa nocpencTBOM HamnpaBrieHWst SMEKTPOHHOrO COOOLLEHUS.
CoobLleHre HampaBnsieTcd MO 3MeKTPOHHOMY adpecy, YKasaHHOMy B 3akase. KnveHT Bnpase
cormacuTbCd NPUHATb Toaap B KOnn4yecTtee, MerolemMcd B Hanm4mm y I'Ipop,aBu,a, aHHynMpoBaTb AaHHYIO
nosuumio ToBapa n3 3akasa nMbo goxaaTbCcs NOCTyNneHus 3akasa lNpogasuy. B cnyyae HenonyveHus
otBeTa KnneHTa B TeuveHme 7 paboumx gHen [lMpopaBel, octaBnsieT 3a cobovi NpaBO aHHYNMpoBaTb

AaHHbIM Toap n3 3akasa.

3.4.1. MpopaBel BrnpaBe aHHynMpoBaTb 3akasbl KnneHTa, MO KOTOPbIM He YyKasaHbl [daHHble,
HeobxoamMmble AN cBA3U ¢ KNMeHTOM Mo 3MeKTPOHHOW noYTe, U/unuM He nocTynuna onnarta 3a 3akas B

TedyeHne 15 paboumx gHeN.

3.4.2. MNpopasey BnNpaBe OTKasaTb B 3akMyeHUM Joroesopa u odopmreHun 3akasa, ecnv KnneHTt He

YKa3an gaHHble I'Ionyanenﬂ n MNnartenbLmka.



3.5. Oxunpaembl cpok noctaBkum Toapa Ha cknag lNMpogasua cocTtaenseT o 5 pabounx gHen, nnbo

ykasbiBaeTcs Ha Calite B onvcaHum ToBapa.

3.6. KoHeuHble cpoku nonyyeHus 3akasa KnueHToMm 3aBUCAT OT agpeca WM perMoHa JocTaBku, paboTbl

KOHerTHOIZ CJ'Iy)K6bI 00CTaBKu, N HANPAMYHK He 3aBUCAT OT I'Ipop,aBu.a.

3.7. Bce nHdbopMaUmMOHHble MaTepuanbl, NpeAcTaBneHHble Ha CaliTe, HOCAT CNpaBOYHbIN XapakTep U He
MOryT B MOSIHON Mepe nepedaBaTbh AOCTOBEPHYHO MH(OPMaLMIO O CBOMCTBAX N XxapakTepuctmkax Tosapa,
BKMOYasa LBeTa, pasmepbl U dopmbl. B cnydyae BO3HWKHOBEHMS Y KnueHTa BOMPOCOB, KacaloLMXcs
CBOWCTB W XapakTepucTuk ToBapa, nepen odopmneHvem 3akasa, KnveHT JorkeH obpatuTbes K

Mpopasuy.

3.8. B cniyyae oTcyTcTBMS 3akasaHHbIX ToBapoB Ha cknage lpogaBua, B TOM yucre no npuyvHam, He
3aBucsawmm ot lNpogasua, MNpogaeel, BNpaBe aHHyNMpPOBaTb YkaldaHHbI ToBap M3 3akasza KnueHTta u
yBegoMntb 06 aTom KnueHTa nytem HanpaBneHWs 3MNEKTPOHHOro coobLieHna no agpecy, ykazaHHOMY

npy odopMneHnmn 3akasa.

39. B cny4yae aHHynAauuMm noJiHOCTbHO nmbo  4acTUYHO npegonnavyeHHoOro 3akaza CTOMMOCTb
AHHYJITMPOBAHHOIO TOBapa BO3BpallaeTcA KJ'IVIeHTy TEM Crnocobom, KOTOPbIM TOBap ObIn npepgoniayex,

nunbo, No cornacoBaHuio ¢ KnneHtom, OTCyTCTBYOLWMIA TOBap MOXET OblTb 3aMEHEH Ha PaBHOLEHHbIN.

4. NlocTaBKka
4.1. Cnocobbl fOCTaBKM TOBapoOB yka3daHbl Ha CanTe.
4.2. Tepputopusi 4OCTaBKM TOBapoB orpaHudeHa npegenamu CaHkT-lNetepbypra.

4.3. TMpoagasey NPUNOXWT BCe ycunusa Ans cobniogeHus CpoKoB AO0CTaBKM, ykadaHHbIX Ha Cante,
3aepXKN B OCTaBKe BO3MOXHbI BBMAY HenpeaBUAeHHbIX 0OCTOATENbCTB, NPOM3OLIEALLMX HE NO BUHE

Mpogasua.

4.4. Puck cny4anHow rmbenu unm crny4anHoro nospexageHus Tosapa nepexoguT K KnueHTy ¢ MoMeHTa
nepepaym emy 3akasa v npoctasneHus nonyyarenem 3akasa noAnucK B OKYMEHTaXx, NOATBEPKAAOLLMX
poctaBky 3akasa. B cnyvae HepoctaBkm 3akasa [lpopasen, Bo3melwlaeTr KnmeHTy CTOMMOCTb
npeponnadyeHHoro KnneHtom 3akasa M JOCTaBKM Nocne MnoslydeHus NoATBEPXAeHUs yTpaTtbl 3akasa oT

Cnyx6bl JOCTaBKM.

4.5. CToMMOCTb OOCTaBKM Kaxgoro 3akasa paccynTbiBaeTCA MHOMBMAOyaribHO, UCXogoA U3 ero Beca,
permoHa wu cnocoba JocTaBkM, a mHorga wm CbOprI onnartbl, U YyKa3blBaeTCA Ha nocrnegHem aTane

odopmneHus 3akasa Ha Cawre.
4.6. MNpwu poctaeke 3akas BpyyaeTca KnveHTy nmbo nuuy, ykazaHHoMy B kadecTtBe lNonyyaTtensa 3akasa.

4.7. Bo nsbexaHue cnyyaeB MOLUEHHMYECTBA, a Takke ANs BbINONHEHNS B3ATbLIX Ha cebs 06s3aTensCcTB
B n. 4.6 Npu Bpy4yeHUM npefonnavyeHHoro 3akasa nuLo, OCyLLEeCTBrsoWee AoCTaBky 3akasa, Brpase
3aTpeboBaTb OOKYMEHT, YOOCTOBEPSAWMUA NMYHOCTL [lonyyaTtensi, a Takke ykasaTb TWM U HOMeEP
npegocTtaBneHHoro [lonyyatenem [OokymMeHTa Ha KBuTaHumm K 3akasy. [lpogaBel rapaHTupyet

KOH(PMAEHUMaNbHOCTb 1 3aLnTy NepcoHansHon nHdopmaumm Monyyatens (n. 9.3.1.).



4.8. MNpu nepepaye 3akasa KnveHT ormkeH NpPoBepuTb BHELUHWUI BUA W YNakoBKy 3akasa, KOnuM4ecTBo
Tosapa B 3akase, KOMNIEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, oTBeaeHHble NMpoaasuom ans nonyyeHus 3akasa KnveHToMm, orpaHuyeHbl U onpeaensaoTcs
npasunamu Cnyx6bl 4OCTaBKMW.

4.10. Henony4eHne 3akasa B ykasaHHble B M. 4.9 [loroBopa Cpoku cuuTaeTcst oTkasoM KnumeHTa ot
AoroBopa Kynnu-npogaxu n ABMASeTCs OCHOBaHWeM Ans aHHynuposaHus 3akasa lpopasuom. Ecnu
Hernony4eHHbln 3aka3 6bin nNpegonnayveH, AeHexHble cpeacTsa BosBpawatwTcs KnueHTy B nopsake,
npegycmotpeHHoMm n. 3.9 [oroBopa, 3a BblMeTOM pacxofoB [lpogaBua Ha nepecbinky Tosapa
MonyyaTento.

5. Onnara ToBapa

5.1. LleHa ToBapa ykasbiBaeTcs Ha Cawnte. B cnydae HeBepHOro ykasaHus LeHbl 3akadaHHoro KnveHtom
Tosapa, [NpoagaBsel, npu nNepBoVi BO3MOXHOCTU MHOpMUpyeT 06 aToM KnveHTa ans noarBepxaeHus
3akasa no ucnpasneHHOW LeHe nNnbo aHHynupoBaHus 3akasa. [1pM HEeBO3MOXHOCTM CBA3aTbCs C
KnueHtom paHHbIi 3aka3 cumtaeTcs aHHynupoBaHHbIM. Ecnn 3aka3z Obin onnadveH, [lpogasel
BO3BpaLllaeT KnneHTy onnadeHHyto 3a 3aka3 cymmy B nopsigke, npegycmotpeHHom n. 3.9 [loroeopa.

5.2. LleHa ToBapa moxeT OblTb u3mMeHeHa [lpogaBLOM B OAHOCTOPOHHEM mnopsigke. LleHa Toeapa
yKa3blBaeTCs Ha nocrnegHemM atane odopmneHns 3akasa u 4eNCTBUTENbHA HA MOMEHT HaXKaTusa KHOMKK

"OdbopmuTtb 3akas". [pm 3TOM LeHa Ha 3aka3aHHbI KnueHTom ToBap M3MEHEHMIO HE NOANEXUT.
5.3. Cnoco®bl onnaTtel ToBapa ykasaHbl Ha CanTte B pa3gene "[JoctaBka u onnata”.

5.4. 3aka3 npuHumaeTcsa B 06paboTKy TOMbKO NOCne onnatbl NOHOM cyMmMbl 3akas3a, BKIovas A0CTaBKy,
N 3a4ncneHns AeHexHblX cpeacTB KnmeHTta Ha pacyeTHbIn cyeT Mpogasua. MNpu aTom Tosap nog 3akas
He pesepsupyeTcs, n [pogaseL, He MOXeT rapaHTMpoBaTb AOCTYNHOCTL ToBapa Ha cknage [Mpoaasua,
yKa3aHHyl0 B MOMEHT odpopmrieHunss 3akasa, kak crnegcrsve, MOryT YBENUUUTBCA CpPOkM obpaboTku
3akasa.

5.5. I'Ipo,aneu, BnpaBe nMnpeaocTaBliATb KJ'II/IeHTy CKMOKN Ha TOBap M yCTaHaBnmMBaTb nporpamMmmy
60HyCOB. Buabl cknagok, 60HyCOB, nopAaaoK 1 ycrioBud Ha4dUCIieHUA yKasaHbl Ha Cawite un MOryT ObITb

naMeHeHbl MpoaaBLOM B 0OHOCTOPOHHEM MOPSAOKe.

5.6. lNpoagaseL, BNnpaBe yCTaHaBNMBAaTb CKUOKN B LENAX NPOABUKEHNSA TOro Nnbo nHoro cnocoba onnatol
unu poctaeBkn Tosapa. pu atom [MpogaBey, MOXeT OrpaHuyMBaTh YCNoBUS OEWCTBUS CKUAOK, B
YaCTHOCTU, MaKCUMarbHO BO3MOXHYHO CKUAKY Ha TOBapbl.

6. YcnoBusa Bo3Bpara
6.1. Bo3Bpat ToBapa Hagnexawero Kayecrtsa
6.1.1. KnneHT BnpaBe oTka3aTbCHA OT 3aka3aHHOro ToBapa B Mboe Bpems 40 ero nosy4yeHus.

6.1.2. KnueHT He BnpaBe oTkasaTbcsi OT ToBapa Haanexallero kayecTsa, UMELEro UHANBUAYaNbLHO-
onpefeneHHble CBOWCTBA, €CMM yKasaHHbli ToBap MOXeT OblTb WCMOMb30BaH MWCKMHOYUTENBHO
npuobpeTatoLwmm ero KnmeHtom.



6.1.3. MNpn oTtkase KnuenTta oT ToBapa cornacHo n. 6.1.1. Jorosopa [lpogaBsey Bo3BpaljaeT emy
CTOMMOCTb BO3BpaLleHHoro Tosapa, 3a Bbl4eTOM pacxoaoB [pogaBua Ha goctasky ToBapa, He no3gHee

Yem Yepes 10 gHen ¢ gaTbl nony4vyeHus MNpoaasuoM NUCbMEHHOTO 3asBneHns KnneHTa.

6.1.4. Ecnn Ha moMeHT obpalleHns KnveHTa aHanormyHbli ToBap OTCYyTCTBYET B npofdaxe y lNpoaasua,
KnveHT BnpaBe oTkas3aTbCsl OT WCMOSIHEHWS OOroBopa Kynnu-npodaxu u notpeboBaTb BO3BpaTa
yNnayeHHOW 3a YyKa3aHHbIA TOBap [AeHexHoW cymMmbl. [pogaBel, 00a3aH BepHYTb yMNnaveHHyk 3a

BO3BpaLLleHHbIN TOBap OEHEXHYI0 CYMMY B TeueHue 3 oHen co OHSA BO3BpaTa ToBapa.
6.2. Bo3BpaT AeHeXHbIX cpeacTB

6.2. [leHexHble cpencrtBa noanexart Bo3BpaTty TemM crnocobowm, KOTOprVI ObIn Mcnonb3oBaH KnneHtom npu
onnarte TOBapa (VICKJ'I}O‘-IeHVIe COCTaBlideT onata 4epes NNaTéXHble TEPMUHANblI — BO3BpaT
OCYLLUECTBIIAETCA B 3TUX Cly4vaax GaHKOBCKMM NGO MOYTOBLIM nepesoaoM MNno pekBn3nTam, ykasaHHbIM
KnneHtom B 3asBneHun. Takke no NMMCbMEHHOMY 3adABIEHNIO KnneHTta neHexHas CymMMma, ynnadveHHasa 3a

3akas, MoXeT ObITb y4YTeHa Mpu onnaTe ero NocrneaylLnx 3akasos).
6.3. MNopsgok geMcTBUM NPU HapyLeHUU NpoAaBLIOM YCIoBUs 06 accopTuMeHTe (nepecopTe).

6.3.1. B cnyyae nepegauv Tosapa B HapyLleHWN ycrnoBus 06 acCopTUMEHTE He NPUMEHSIIOTCS npasBuna
CT. 468 K PO.

6.3.2. B cnyyae oGHapyxeHust B 3aka3e ToBapa, He COOTBETCTBYHOLLErO 3aKa3aHHOMY aCCOPTUMEHTY
(nepecopT), KnueHT BnpaBe npu nepefade 3akasa OTkas3aTbCs OT AaHHoro ToBapa M noTpeGoBaTtb
3amMeHbl Ha ToBap B acCOpTUMEHTE, NpeayCMOTpeHHOM 3aka3oM, 60 Bo3BpaTa AeHEXHbIX CPeAcTB 3a

hakTMyeckn HenepenaHHeli ToBap.

6.3.3. ToBap, nepepaHHbI KnueHTy B HapylleHue ycroBusi 06 acCOpTMMEHTE, MOANEXMT BO3BpaTy
MpopaBuy. B cnyyae ecnu KnueHT npuHumaeT paHHbii Toeap, [NpogaBeu BnpaBe notpeboBatb OT
KnneHTa onnatel gaHHoro ToBapa Mo LeHe, ycTaHoBreHHon MNpoaaBuom ans gaHHoro Toeapa Ha Cawnte
Ha MOMEHT nepefaym Toeapa. Ecnu caktnyeckn nepenaHHbli ToBap OTCYyTCTBYeT B acCOPTUMEHTE
Mpopasua, npeacrasneHHoMm Ha CalnTe Ha MOMEHT nepefaym ToBapa, AaHHbIM ToBap onnavvMeBaeTcs no

LeHe, cornacoBaHHou ¢ lNpogasuom.

6.3.4. 3ameHa TOBapa, He COOTBETCTBYHOLLEro 3aKa3y Nno acCoOpPTUMEHTY, OCYLUeCTBIIAETCA nyTemM

0ohopMIIEHMS HOBOIO 3akasa no corfnacoBaHuio CTOPOH — NMpoaasuom 1 KnueHTtom.

6.3.5. B cnyyae HeBO3MOXHOCTM oOcCyLleCcTBUTb 3amMeHy ToBapa, [lpogaBeu yBegomnsieT 06 3TOM
KnueHTa nocpeacTtBOM HanpasrieHWsi COOBLLEHNSs Ha 3MEKTPOHHBbIN adpec, ykasdaHHbli KnveHToM npwm
peructpaumMm, a [eHexHble cpeactsa, @akTUYeckn OnradeHHble 3a  HenepedaHHbln  ToBap,

BO3BpalLaTcs B nopsiake, npeaycMoTpeHHoM n.6.3.6.

6.3.6. [leHexHble cpenctea, onnadeHHble KnveHToMm 3a chaktuyeckm HenepedaHHbli ToBap, noanexar
Bo3BpaTy B TeyeHve 10 gHem C MOMEHTa MoNydeHus MMCbMEHHOro 3asiBneHust KnveHta o Bo3Bpate
OeHexXHbIX cpeacTs. Bo3spaTt ynnavyeHHon 3a ToBap CyMMbl OCYLLECTBSAETCS TeM CnocoboM, KOTOPbIM

Obina npon3seneHa onnarta.

6.4. Nopsanok peMcTBUM Npu HapyweHun NMpoaaBLOM YCIIOBUA O Konu4ecTse.



6.4.1. MNpun nepepade 3akasa KnveHT o06sA3aH npoBepuTb KonunyectBo ToBapos B 3akase. Ecnv npu
nepepadve 3akasza KnueHToM obGHapyXeHbl pacxoxaeHus no konudectsy Tosapa B 3akase, KnueHt
0653aH B npucyTCTBMU NpeacTaBuTens Npogasua nnm nepeBosymKa COCTaBUTb AKT O pacxoXaeHuu no

KOJIM4ecCTBYy.

6.4.2. Ecnu lMNpopgaeel nepegan KnueHTy MeHbluee KONMMYECTBO ToBapa, Yem onpegeneHo 3akasom
(HepoBnoxeHne), KnueHt npu nepegadve 3akasa BnpaBe MPUHATL ToBap B YacTW, COOTBETCTBYIOLLEN
3akasy, un notpeboBaTtb nepegaTtb HegocTawLee konuyectso Toeapa, Nnbo, ecnu HegocTarowmn Tosap
Obin onnaveH, OTka3aTbCa OT 3aka3a B 4YacTu HepocTawwero ToBapa u noTpebosaTb BoO3BpaTa

OEeHeXHbIX CpeACcTB 3a HegocTaroLwmin Toeap.

6.4.3. MNepepaya HegocTarowero ToBapa OCYyLECTBSIETCS NOCPeACTBOM 0GhOpMITEHUS HOBOrO 3akasa no
cornacoBaHunio cTopoH — lNMpogasuomM nubo KnveHtom, npu ycnosuu npegoctasneHns KnneHtom Akta o

pacxoxaeHumn (AKTa 0 HeJOBMNOXEHWUW), COCTaBNEHHOro B nopsiake n.6.5.1.

6.4.4. B cnyyae, ecnu HegocTawowmi Toeap 6bin npegBaputenbHO onnadveH KnveHTom, ero CToMMocTb
MOXeT ObITb, MO COrMacoBaHWIO CTOPOH, YYTEHA B MOCMeAylLmx 3akasax, nmbo nognexuT Bo3spaTty B
TedyeHne 10 OHEM C MOMEHTa MOJlydeHUs MUCbMEHHOTro 3asiBneHus KnueHta O BO3BpaTe AEHEXHbIX
cpeactB. BosBpaT ynnadeHHOM 3a TOBap CyMMbl OCYLLECTBMSieTCs TeM Cnocobom, KoTopbiM Obina

npoun3seneHa onnarta.

6.4.5. B cny4yae HeBO3MOXHOCTM NepedaTb HepocTawowmn Tosap, lNMpogasey yBegoMnsieT o6 3ToM
KnneHTa nocpedcTBOM HanpaBneHusi COOBLLEHMS HA 3NEKTPOHHbIA adpec, yKasaHHbIn KrnveHTom npu
perncTpaumm, a AeHexHble cpeacTBa, (hakTUYECKN OnnavYeHHble 3a HeJoCTaoLWMiA TOBap, BO3BPaLLaTCs

B nopsiake, npeaycMoTpeHHOM n.6.4.6.

6.4.6. [eHexHble cpeactBa, onnadeHHble KnueHTom 3a HegocTawwmi ToBap, MOXeT ObiTb, MO
COrnacoBaHuM0 CTOPOH, Y4TEHa B MOCeayoLWmxX 3akasax, nmbo nognexaTt Bo3spaTty B TeveHne 10 gHel ¢
MOMEHTa MOJSTy4YEHUS MMCbMEHHOrO 3asiBneHus KnveHTa o Bo3BpaTe AEHEXHbIX CPEACTB, a Takke AKTa O
pacxoxgeHun (AKTa O HegoBIOXEHWW) MO KONMYECTBY, COCTaBIIEHHOro B nopsake n.6.5.1. BosepaTt

ynnayeHHou 3a ToBap CyMMbl OCYLLECTBNAETCA TeM CrocoboMm, KOTopbIM Obina NnponsseaeHa onnara.

6.4.7. B cnyyae HapyweHusa KnveHtom n.6.4.1 B yactu coctaeneHus Akta, [lpogasel BnpaBe oTkasaTb

KJ'IVIeHTy B yOoOBINEeTBOpPEHUN I'IpeTeH3I/II7I no Konmn4yecTBy nepeanaHHoro TOBapa.

7.1 HTenneKktyanbHas COBCTBEHHOCTb

7.1. Bca TekcTtoBasi MHdopmauus 1 rpadudeckme nsobpaxeHusi, Haxoasiwmecs Ha CainTte sBnsioTCS

cobcTBeHHOCTbIO Npogasua n/mnm ero KOHTPareHToB.

8. MapaHTUm 1 OTBETCTBEHHOCTb

8.1. [lpomaBey He HeceT OTBETCTBEHHOCTM 3a Yyuwepb, npuyunHeHHbIN KnveHTy BcneacTeue

HeHaanexatwlero ncnoyib3oBaHuA Tosapos, 3akasaHHbIX Ha Caure.
8.2. I'Ipop,aBeLl, He HeCeT OTBETCTBEHHOCTU 3a coaepXaHne n d)yHKLI,MOHI/IpOBaHI/Ie BHeLWHNX canTos.

8.3. I'Ipo,u,aBeu, BrpaBe nepeycrtynatb nnbo KakMM-rmbo MHbIM criocobom nepeagaBaTtb CBOU MpaBa U

00513aHHOCTH, BbITEKAKOLLNE N3 €r0 OTHOLLEHUI ¢ KnneHToMm, TPEeTbUM Nnuam.



9. KoHdmaeHUuManbHOCTb U 3alWumTa NepcoHanbHon nHopmauum

9.1. NpepocTtaBneHne nHopmaumun KnneHtom:

9.1.1. lNpwu 3akase Ha Cante KnveHT npegocTaBnsaeT criegyroLlyo nHdopMaLuio:
Pamunus, ims, agpec aneKTPoOHHON NoYThI, TenedoH, agpec AOCTaBKU .

9.2. lMpepocTaBnsa CBOM NepcoHanbHble OaHHble NpW 3akase Ha cante, KnueHT cornawaeTtcs Ha ux

o6pa60T|<y I'Ipop,aBu,OM, B TOM 4ucne " B Lenax npoaBm>xeHnaA npO,lJ,aBLI,OM TOBaApOB U yCnyr.

9.2.1. Ecnn KnueHT He xenaet, 4ToObl ero nepcoHarbHble AaHHble 0OpabaTtbiBanucb, TO OH LOIDKEH
obpatutbes B Cnyx0Oy no pabote ¢ knneHtamum Npoaasua yepe3 popmy O6paTHon cBa3n Ha Cante. B
Takom cryvae Bcs nonyveHHas ot KnueHta nHgopmauus yganseTca us knmeHtckon 6aswel MNpogasua n
KnueHT He cmoxeT pasmelyatb 3akasbl Ha CanTe.

9.3. Ncnonb3osaHue uHdopmaumm npegoctaBneHHon KnmeHtom u nonyyaemon Npogasuom.

9.3.1 lNpogaseL ucnonb3yet uMHdopmauuio: anga peructpaumm KnueHta Ha Carite; Aons BbINOMHEHMS
cBoux obsizatenbcTB neped KnueHTom; gns oueHkn u aHanusa paboTel Cawita; ons onpegeneHus

nobeauTens B akUusX, NposoanMbIx MpoaasLiom.

9.3.2. lNpoaasey BrnpaBe HanpaBnsaATb KnueHTy cooOlieHus peknaMHO-MHGOPMAaLMOHHOIO XapakTepa.
Ecnu KnneHT He xenmaeT nonydaTtb paccbinku oT [lpogaBua, OH OOMMKeH ykasaTb 9TO B MUCbME,
oTnpasneHHom lNMpogasLy Mo 3reKTPOHHON NoyTe.

9.4. PasrnaweHuve nHdopmaumm, nonyvyeHHon MNMpogasLom.

9.4.1. lMpopaeey, obssyeTca He pasrnawaTb nonyyvyeHHy oT KnueHTa uHgopmauuo. He cuutaetcs
HapylweHuem npegocrasnexHve MNpogasuom MHopmMauum areHTam n TpeTbUM nuuam, AerNCTBYOWMM Ha

OCHOBaHWM goroesopa Cc npOﬂ,aBLI,OM, AN UCNONHEHNsT 06a3aTenbCTB nepen KnueHTtom.

9.4.2. He cuntaetcs HapyuweHnem 00s3aTeNbLCTB pasrnaweHne MHd)OpMaLlMM B COOTBETCTBUMN C

000CHOBaHHbBIMU 1 npPUMEHNMbIMU Tpe6OBaHVIF|MVI 3aKOHa.

9.5. TllpogaBey BrpaBe uWcnonb3oBaTb TexHomorMio  "cookies". "Cookies" He copepxar

KOH(pMAeHUMansHyo MHGOPMAaLMIO U He NepeaatoTcsl TPETbUM fLaM.

9.6. MNpogasey nonyyaeT mHdopmaumio ob IP-agpece nocetutens Cawrta. [JaHHaa uHdopmaunsa He
ncnonb3yeTcs A8 yCTaHOBMEHMS NIMYHOCTM NOCETUTENS.

9.7. MNpogaBeL He HeceT OTBETCTBEHHOCTU 3a CBeAeHus, npepoctaBneHHble KnveHtom Ha Carite B
obuegocTtynHon gopme.

10. Mpouune ycnosus
10.1. K oTHoweHuaM mexay KnveHTom u Mpoaasuom npumeHsietcsa npaso Poccuiickon ®epepaumn.

10.2. B cnyvyae BO3HMKHOBEHMSI BOMPOCOB M MPETEH3UA CO CTOPOHbLI KnneHTa oH gormkeH obpatuTbes B
Cnyx0y no pabote c knueHTamu MNpogasua no TenedoHy unu yepes popmy ObpatHon cBa3m Ha CawiTe.
Bce BO3HMKatoLLee cnopbl CTOPOHbLI ByayT cTapaTbCs pewwnTb NyTEM MEPErOBOPOB, MPU HEOOCTMXKEHUN
cornaiueHus cnop OygeT nepegaH Ha paccMoOTpeHue B cyaebHbIN opraH B COOTBETCTBMU C OENCTBYHOLLMM

3akoHogaTtenbcTBoM P®.



10.3. lNMpu3HaHue cygom HegencTBUTENbHOCTM Kakoro-nmbo nonoxeHus HacToswero [lorosopa v npasun

He Brne4yeT 3a coboM HeleNCTBUTENbHOCTb OCTalbHbIX MOMNOXEHWUN.

11. PekBuanTtbl lNpoaasua

O6LecTBO C oOrpaHNYeHHOM OTBETCTBEHHOCTLIO "Bromeanka Toproebii [Jom".
WHH 7842427893

Krr 784201001

OIPH 1107847096015

OKT10 65898696

FOpuanyeckuin agpec 191144, ropog CaHkT-INetepbypr, MbiTHUHCKas ynuua, 12/44
dakTnyeckuii agpec 191144, ropoa CaHkt-lNeTepbypr, MbiTHUHCKas ynuua, 12/44
MouToBbIt agpeca 191144, ropog CaHkT-NeTepbypr, MbiTHUHCKas ynvua, 12/44

BaHKoBCKMe pekBU3nTbI

P/c 40702810735950000445
BMK 044030910
k/c4.30101810900000000910
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